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Goodwill Impacts Lives In 

COOK COUNTY

SPOTLIGHT

WHO WE ARE AT-A-GLANCE
At Goodwill, we transform lives and communities through 
The Power of Work. Goodwill Industries of Southeastern 
Wisconsin and Metropolitan Chicago employs 5,200 
employees who help us meet the needs of 43,000 people 
across our territories. We are proud to support our 
communities and provide an exceptional experience  
for our customers and donors.

GOODWILL SERVICES 
IN YOUR COMMUNITY
• Goodwill Retail Mission Services

• Goodwill TalentBridge

• Job Resources and Support

• Training and Employment 
Services

• Workforce Connection Centers

In 2022, we added a new store and donation center to our 
retail footprint in the City of Burbank within Cook County, 
Illinois. The team opened the doors for community 
members to shop and donate on December 8, 2022.

The new 8,600-square-foot facility located at 7770 
S. Cicero Ave. features a modern design that is part
of a multi-year customer experience rollout across all
Goodwill Store & Donation Centers in southeastern
Wisconsin and metropolitan Chicago that includes interior
refreshes, additional storage bins to keep donations
protected, and parking lot maintenance.

“Goodwill is strategically expanding our retail footprint 
to provide an affordable shopping option that directly 
benefits training, support and employment placement 
programs and services in the communities we serve,” said 
Skip Dexter, chief retail officer. “I am proud of what we’ve 
accomplished at Burbank and am excited for what’s next.”

Burbank Store & Donation Center Opens

2022 SNAPSHOT

72 jobs 
started for county residents

2,211 individuals 
served in the county

2,048 employees 
residing in the county

1,459 Goodwill Cares 
vouchers redeemed

16 Goodwill Store 
and Donation Centers

20 Goodwill Facilities

2.1 million pounds 
of material kept out of landfills 
on average per store

OUR IMPACT IN COOK COUNTY




